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THE TRAVELER’S BOOKING AGREEMENT FORM 

Thank you for booking with us. We appreciate your business and our goal is to make sure that 

you have the best experience ever. Please note that if you have any questions in regards to your 

booking, you have 4 ways of contacting us.  

 

We try to respond as fast as we can but please understand, it can take up to 72 hours (business 

days) for us to get back to you. 

Email: info@travelsistasglobal.com 

Phone: 866-316-0268 

Facebook Page: Travel Sistas Global 

IG: @travelsistasglobal 
 

This traveler agreement will be your best friend and contains most of the information that you will need.  
In this document, we will refer to Travel Sistas Global as TSG. 

Please keep this document for your records. 
 
 
 
 
 



 
 

© INCLUSIONS:  Trip inclusion may vary from a trip to another. Please refer to the terms and conditions of the trip you’ve 

booked. 

© PRICE MATCH: We do not offer price match. When you book, you agree to the rate that was offered to you. 

 

 

© TRIPS PAYMENTS OPTIONS: You have two options when booking a trip with the Travel Sistas Global (TSG): 

 

-Two installments payment deal: Initial deposit (amount subject to changes from a trip to another) is used to create your 

reservation. The balance remaining on the reservation must be paid in full within the 30 days following the initial deposit. 

 

-Payment plan: You’ve placed your deposit.  Subscribe to our payment plan with an annual interest rate of 10%. Our payment 

plan will allow you to make small biweekly payments of as low as $48. You will have a period of 8 months to complete your 

payment. If the trip you book is less than 8 months away, your payment will have to be in at least 60 days prior to the trip. If 

your final payment is not received on time, your trip will be canceled. If for any reason during the payment plan, you cannot 

make a payment, you have to contact TSG at least 3 days before the payment is due for us to see what the available options 

are. 

 

It is the traveler’s responsibility to respect the payment plan provided at the time of booking. Please note that a $25 per day late 

fee will be charged for every late payment. After 3 days, the booking will automatically be canceled. If you wish to join the 

group trip again, a $150 reinstatement fee will be added to your invoice on top of the late fees (maximum of 3 days) for a 

maximum of $225. If you are late for a second time, we will automatically cancel the booking and you will no longer be able to 

join our payment plan or the trip in question. 

 

© DISPUTES: Should we receive any dispute related to your trip, we will automatically cancel it and provide your 

agreement to the bank with our cancellation policy as well as all the information they may need from us. If you are late 

on your payments, you will be canceled for non-payment and we will not offer any kind of refunds.  

 

© CANCELLATION POLICY: We understand that life happens and therefore, we have a cancellation policy for all active 

reservations. It is the traveler’s responsibility to purchase their own travel insurance. You can also purchase our 

CANCELLATION TSG INSURANCE ($210) per trip that will allow you to cancel at any time without any penalty. The 

CANCELLATION TSG INSURANCE needs to be purchased within 48 hours of booking your trip and paid in full at 

that time. In the event that you use or not the cancellation insurance, please note that the insurance is non-refundable. 

Please note, that the non-respect of your payment plan, automatically results in cancellation for breaching your payment 

agreement and you will NOT be eligible for any kind of refund.  

 

© You can cancel FREE OF CHARGE within 24h of booking. 

© If you cancel more than 200 days prior to the trip, a penalty of 50% of the total paid by the traveler will apply.   

© If you cancel 199 to 101 prior to the trip, a penalty of 75% of the total paid by the traveler will apply. 

© If you cancel your trip 100 days or less prior to the trip, 100% of the trip will be penalized. 

© **Please note that if you cancel a trip that includes airfare, any airfare portion is NON-REFUNDABLE. The airfare portion 

will be deducted from the package. The remaining balance will be refunded with the applicable policy at the time of booking. 

 



 
 

© TRANSFER TRIP TO SOMEONE ELSE: If you can't go on a trip for any reason, you can transfer your trip to someone else 

for a $150 fee. 

 

© REFUNDS: If you are entitled to a refund, the process can take up to 60 business days from the day you’ve received 

confirmation of a refund. 

 

© TRAVEL ACCOMODATIONS: As you guys know, this group is for people to mingle together and step out of their comfort 

zone. Sharing is required most of the time. For all villas, each lady will have either a bed, sofa bed or air mattress. However, the 

rooms will be shared as the rest of the villas. When we are staying at hotels, you will be matched with a roommate (double 

occupancy) or 2 roommates (triple occupancy) based on your booking specifics. Each person will have their own bed and share 

a room. 

 

© BEHAVIOR/POSITIVE VIBES ONLY: At TSG, we strive for POSITIVE VIBES only. This is not the bad girls club. We 

will NOT tolerate any form of disrespect or perturbing behavior. We require each lady to be respectful at ALL TIME with one 

another. We also ask that each lady be respectful when contacting any team member of TSG. Everyone booking a trip are doing 

it for the same reasons: create memories, new friendships and travel the world. A lot of ladies are traveling with strangers for 

the first time and are very nervous about it. You’d be surprise how well you will get along with ladies you’ve never met before. 

 

© ACCOMODATION ADDRESS/TRAVEL DOCUMENTS:  For SECURITY REASONS, all travel documents   and   

accommodations information such as address and exact location, etc will be provided at least 10 days before the trip and NOT 

PRIOR. This is to avoid giving out the information to ladies who end up not attending the trip and for each lady’s security. 
 
 

PLEASE INITIAL NEXT TO EACH POINT: 

By submitting any kind of payment in regards of a trip and/or returning this form, 

 

 I , (traveler’s full name)____________________________________________ acknowledge having read all the information 

regarding what is included and excluded for my trip with TSG. I understand that I am being charged for the trip I requested and 

agree to all terms listed above.  ________  (INITIAL*) 
 
 
  Please choose your payment option (please put an  ‘’X’’:  
 

© Payment plan with 10% annual interest: ________________________ 
 
 

© 2 payments within 30 days of booking: _________________________ 
 

 
§ -I understand the terms and conditions and agree to the cancellation policy.    
§ -I understand that I will be paired with one or other ladies who have booked the same package level (i.e. room occupancy, 

transportation). I also understand my trip inclusions. 
 

§ I understand that late payments or non-payment can lead to cancellation of my trip at any time without notice. Late fees 
of $25 per day will apply to re-join the trip. I also understand that disputing any payments will not result in obtaining a 
refund. ____________ 

 

§ I understand I may have to share a room. However, I will have own my bed, air mattress or sofabed. ______ 



 
 

 

§ I understand that a $75 deposit will be required prior to the trip. I will get my deposit back within 14 days after checkout 

if nothing was damaged. If any damage was found, TSG reserves the right to keep my deposit. _________ 
 

§ I am aware of my responsibility of keeping the accommodation as it was given to me. If at the time of check-out, there 

is any damages or  missing  items  (caused  by  me),  I  will  be  held responsible and will assume 100% of  the 

responsibility.  _________ 

 

§ I am ready for this opportunity and I will be 100% about the positive vibes and I will respect the other ladies as well as 

the admin team at TSG. 
 

§ I agree to all the terms and conditions listed above.     
 

§ PASSENGER’S FULL NAME AND DATE OF BIRTH: ____________________________ 
 

§ PASSENGER’S SIGNATURE:                                      _______ 

 

§  DATE: 

 

§ SPECIAL REQUESTS FOR YOUR BOOKING?  

 

 

Thank you for booking with TSG. Looking forward to meet you J 

 



 
 

 


